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What is Konect?

Konect is an innovative, simple to use video streaming and recording service that helps
improve customer experiences, communications and engagement. Property managers can
connect to their tenants through a secure video stream, upon which they can remotely and
safely access a property or area, allowing them to validate repairs, assist in maintenance
completion, or complete an inspection.

A Konect video stream consists of two-way audio between a property manager and a
tenant, and one-way video allowing the property manager to view a high-quality video
connection, with the ability to capture screenshots when needed.

How do | register my Konect account?

1. Visit www.konect.com.au

2. Click 'Login' from the top menu bar, then click 'Sign up here'.

KONZ=CT Login Register
Login
Email Address.

Password

Remember me

Duon't have an account? Sign up hgre
"8

3. Please fill in your Company Details (Required fields are indicated with an *).
Industry: Choose the 'Real Estate' industry type.

Business Number: Provide your ABN/NZBN

Company Name: Provide your agency's business name.

Company Size: Choose the number of properties that best suits your agency.

Trust Software Used: List the trust system your agency uses (We partner with many trust
software providers and are using the information to work with these
partners to maximise the benefits of Konect, and work toward
enhanced integrations for our mutual clients).


http://www.konect.com.au/

Registration

Company Details

Indusiry *
Rual Estate x v
Business Numbsar (ABN / NZBN)* Company Name *
135656236 Regal Homes
Company Size (No. of Properties) Trust Softwase Used *

A~ Consale Cloud % v
0 - 100 properties

101 - 250 properties Y

251 - 500 propenies Last Name *
501 - 1000 propedties Long
1001+ proparbes
i Aoress * Mobile | Phone Nurmber *
This il Ecome yous usename
traming@propertysafe com.au - 6= 0400 000 000
Confimation Emai Address *
Iramingi@ipropertysale com au
Address
Streot Address * Suburb Puosicode

Type to search for an address

KONZCT Logn Regster |

4. Please fill in your Contact Details (Required fields are indicated with an *).

First Name: Provide the primary user's given name.
Last Name: Provide the primary user's surname name.
Email Address: Provide the primary user's email address (This will become

the username).
Confirmation Email Address: Confirm the primary user's email address.

Mobile/Phone Number: Provide the primary user's mobile/phone number (We
recommend a mobile number for SMS communications).

Contact Details (Primary and Billing)

First Hame * Last Name *
Cathering Long

Email Address * Mobile | Phone Number *

This wi Ecome yous usemame sor
traming@propertysafe. com au - 5= 0400 000 000

Confemation Emiai Address *

Iraming@propertysate. com.au
Address
Stroot Address * Suburb * Posicode *
40 Kingfisher Drive Tedrigal 2250
Street Address (Line 2) State Country *
I A Mustrata x v
Ausiralian Capdal Territory
User Account
Password * Nosthem Territory
Queensland
Soulh Ausiraa
Lowsrcase e vppertase
Tasmania
Victoria
Type Western Australia
Live Transcribe Complete
520 par rousing npection 530 par routing imspecsion
Select a Live Streaming ou schedule, record and We schedule, record and

oplion that suls your control any mspection and complite any FEpACion on




5. Please fill in your Address Details (Required fields are indicated with an *).
6. Create a Password for your account, then confirm the password.

7. Choose an account Package.

s e
Package Monthly  Annualy
Basic Standard Premium Enterprise
$150 $200 $250 Contact
Por annum o $14.95 par menth P aneum o $19 55 par menth por annm or $24 55 par month For mace information
Unmited users Uniimited users Uniiméed users Unlimited users
Up 10 20 hours (1,200 Up 10 30 hours (1,800 Up 10 50 hours (3,000 50+ hours
minutes) minutes) minutes) Free 48 hour data storage
Froe 48 hout data storage Froe 48 hour data storage Froe 48 hour data storage Up 10 60 minute session
Up to 60 minute session Up to 60 minute session Up to 60 minute session duration
duraton duraton Guration Online support
Online support Onine support Online support
— [ <o
Additional Storage
Wo can provide cost-effective long-1erm storage if you want (o keep your recordings and images on the Konect systom long-term. Thy will currently bo
deleted after 48 hours.
500GB 178 318
$15 per month or $25 per month of $50 per month or
$150 per annum uptront $250 per annum uptront $500 per annum uplront

Basic:

e Unlimited users

e Up to 20 session hours

e Up to 60-minute session duration
e Free 48-hour storage

e Online support

Standard:

e Unlimited users

e Up to 30 session hours

e Up to 60-minute session duration
e Free 48-hour storage

e Online support

Premium:

e Unlimited users

e Up to 20 session hours

e Up to 60-minute session duration
e Free 48-hour storage

e Online support

Enterprise: Please contact us for more information.



8. Choose an Additional Storage package (Online storage allows you to keep your
recordings and images on the Konect system long-term. If storage is not purchased, they
will be deleted from our servers after 48 hours).

Additional Storage

We can provide cost-effectve long-term storage if you want to keep your recordings and images on the Konect system long-term They will currently be
Geleted after 48 hours

500GB 18 318
$15 por month of $25 por month of $50 por month of
$150 per annum upfront $250 per annum upfront $500 per annum upfront

Torms & Conditions:

10. Click 'Create Account'.
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